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ETIHAD

Your booking is confirmed Booking reference: YSNTNL

Your booking reference numberis: YSNTNL

Your booking has been completed. Kindly make a note of your booking reference.
Please quote this number when you contact us with any queries / requests related to
your booking.

Note: Check in opens at least 3 hours prior to departure
For flights departing from Abu Dhabi, check in opens 4 hours prior to departure
Check in closes 60 minutes prior to departure

Please ensure you are at the boarding gates at least 45 minutes before
departure.

Your itinerary

Flight details

Moscow (DME) to Bangkok (BKK)

2 Outbound flight Thursday 26 September 2013 travelling Coral Economy Class
DEPART:
MOSCOW (DME) ARRIVE: BANGKOK (BKK)  CONNECTIONS DURATION
15:10 07:05 (+1 day) 1 12 hrs 55 min
DETAILED OUTWARD FLIGHT INFORMATION
STEPS DEPART ARRIVE

EY68 _ . _

Subclass: V 15:10 Moscow (DME) 20:25 Abu Dhabi (AUH)

Stop at Abu Dhabi

EY402 _ . _ .
el 21:40 Abu Dhabi (AUH) 07:05 Suvarnabhumi Intl (BKK) (+ 1 day)
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Bangkok (BKK) to Moscow (DME)

¥ Return flight Saturday 12 October 2013 travelling Coral Economy Class

DEPART:
BANGKOK (BKK) ARRIVE: MOSCOW (DME)
02:55 14:10
DETAILED RETURN FLIGHT INFORMATION
STEPS DEPART
EY407 _
Subclass: V 02:55 Suvarnabhumi Intl (BKK)

Stop at Abu Dhabi

EY69

N — 08:45 Abu Dhabi (AUH)

CONNECTIONS

ARRIVE

06:20 Abu Dhabi (AUH)

14:10 Moscow (DME)

DURATION

14 hrs 15 min
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Passengers

DETAILS

Miss EKATERINA
SUKHOMLINOVA

Mr. BORIS GUSEV

Mr. GENNADY
ZOLOTOV

Mr. EVGENY ILIN

Mr. ALEXEY
KIRIAKOV

Mr. ALEXANDER
MARKOV

Mr. VICTOR VERBOV

Mr. ALEXANDER
SMIRNOV

Payment Information

Payment details

Cardholder Name SUKHOMLINOVA KATYA
Card Type MasterCard

Card Number **x*********5111

Payment Total RUB 180,472.00

Date 22 January 2013

FREQUENT FLYER NO. SPECIAL MEAL

No Special Meal

No Special Meal

No Special Meal

No Special Meal

No Special Meal

No Special Meal

No Special Meal

No Special Meal

TYPES E-TICKET

Adult

Adult

Adult

Adult

Adult

Adult

Adult

Adult

607-2109114149

607-2109114144

607-2109114143

607-2109114145

607-2109114146

607-2109114147

607-2109114150

607-2109114148

Fare Details RUB 106,280.00 + Tax/Fee/Charge RUB 74,192.00 = RUB

180,472.00

Total price

Flights
Tax/Fee/Charge

Total price

RUB 106,280.00
RUB 74,192.00

RUB 180,472.00
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Etihad recommends

Hotels Cars

Add a hotel to your trip Rent a car on your trip

For extra convenience and at a great price, For extra convenience and at a great
choose a hotel from our specially selected price, rent a car from our specially selected
partners Kuoni and HotelBeds. partner Hertz.

Search Hotels » Search Cars »

Join Etihad Guest

If you’re not already a member of our award-winning loyalty
programme, enroll online now — it’s free, will take you only
a few moments and we’ll credit your Etihad Guest Account
with 500 bonus miles once you’ve completed your first miles
transaction.

What’s more, you can even claim miles on any flights that you
have taken up to three months prior to joining the programme.
We will send you an email with details of how to activate your
Etihad Guest account.

Legal information

Please note: Passport, visa and health regulations can change, guests should
therefore check with the relevant embassy well in advance of travel. It is the guest's
responsibility to be in possession of valid documentation. Etihad Airways accepts

no responsibility for guests who do not possess the correct documentation and
reserves its right to deny boarding to improperly documented passengers. For further
information you may wish to access the following link http://www.iatatravelcentre.com

Should you wish to make any change to your booking, kindly contact your nearest
Etihad office.

Please keep this itinerary receipt handy at the airport as you may be asked to present
it at security, immigration, customs or check-in points.

Ensure you are at the boarding gates at least 45 minutes before departure

Where purchase has been made through the internet, to use this electronic ticket you
must present proof of identity.

Page 4 of 7


http://www.etihadairways.com/sites/etihad/global/en/planatrip/Pages/Book-hotels.aspx
http://www.etihadairways.com/sites/etihad/global/en/planatrip/Pages/Book-cars.aspx
http://www.etihadairways.com/sites/etihad/global/en/guestrecognition/visitor/join/pages/guestReg.aspx?sourcecode=WEBF001
http://www.iatatravelcentre.com

Transportation and other services provided by Etihad Airways are subject to
conditions of carriage of passengers and baggage which are hereby incorporated by
reference and form part of the contract of carriage between you and Etihad Airways.
You are invited to take note, in advance of your journey, of these conditions the

full text of which is available from Etihad Airways or its agents or on the website
http://www.etihadairways.com/conditionsofcarriage

The following baggage allowances are allowed free of charge for each guest on flights
operated by Etihad Airways to/from any destination except USA or Canada.

Diamond First Class Checked baggage: Bags with a total weight not exceeding 50kg.
Each item must not exceed 32kg and the dimensions must not exceed 45cm x 72cm

x 90cm. Even if you choose to exceed your luggage allowance (at an additional cost),
each item must not exceed 32kg. Carry-on baggage: 2 bags with a total weight not
exceeding 12kg. Each item must not exceed a maximum total dimension of 115 cm (for
example, 60 x 35 x 20).

Pearl Business Class Checked baggage: Bags with a total weight not exceeding
40kg. Items must not exceed the dimensions 45cm x 72cm x 90cm. Even if you
choose to exceed your luggage allowance (at an additional cost), each item must not
exceed 32kg. Carry-on baggage: 2 bags with a total weight not exceeding 12kg. Each
item must not exceed maximum total dimensions of 115 cm (for example, 60 x 35 x
20).

Coral Economy Class Checked baggage: Bags with a total weight not exceeding
30kg. Items must not exceed the dimensions 45cm x 72cm x 90cm. Even if you
choose to exceed your luggage allowance (at an additional cost), each item must not
exceed 32kg. Carry-on baggage: 1 bag with a total weight not exceeding 7kg. Each
item must not exceed maximum total dimensions of 115 cm (for example, 60 x 35 x
20).

Infants (applicable in any class of travel) Checked baggage: 1 bag with a total
weight not exceeding 30 kg (66 Ibs), including carry cot/car seat and all other
accessories.

For a full list of other items that may be allowed on board free of charge and for extra
baggage allowance that may be allowed free of charge for Etihad Guest members, visit
www.etihad.com .

The following baggage allowances are allowed free of charge for each guest on flights
operated by Etihad Airways to/from USA or Canada.

Diamond First Class and Pearl Business Class Checked baggage: 2 bags. Each
item must not exceed 32kg (70lbs) and a maximum total dimension of 158 cm (for
example, 50 x 70 by x 38). Maximum total weight is 64kg (140lbs). Carry-on baggage:
2 bags. Each item must not exceed a maximum total dimension of 115 cm (for
example, 60 x 35 x 20). Maximum total weight is 12kg.

Coral Economy Class Checked baggage: 2 bags. Each item must not exceed 23kg
(50Ibs) and a maximum total dimension of 158 cm (for example, 50 x 70 by x 38).
Maximum total weight is 46kg (100lbs). Carry-on baggage: 1 bag. Each item must not
exceed a maximum total dimension of 115 cm (for example, 60 x 35 x 20). Maximum
total weight is 7kg.
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Infants (applicable in any class of travel) Checked baggage: 1 bag. Each item must
not exceed 23kg (50Ibs) and a maximum total dimension of 158 cm (for example, 50 x
70 by x 38).

For a full list of other items that may be allowed on board free of charge and for
information on charges for excess baggage, visit www.etihad.com .

Feedback

Please feel free to send us your comments, enquiries or grievances by mail or email
to:

Manager Guest Affairs

Etihad Airways PO Box 35566 Khalifa City A Abu Dhabi United Arab Emirates
Email: feedback@etihad.ae

Telephone: +971 2 511 0000 (available during Abu Dhabi business hours. 8am - 4pm
Sunday to Thursday)

Etihad Airways is committed to acknowledging receipt of your complaint within 30 days
and to providing a substantive response within 60 days.

Notice If the passenger's journey involves an ultimate destination or a stop in a
country other than the country of origin, the Warsaw Convention or the Montreal
Convention as stated in the conditions of carriage of passengers and baggage may
apply to the entire journey, including any portion entirely within the country of origin
or destination. These conventions may limit the liability of the carrier for loss of life or
bodily injury; in respect of delay, and for loss or damage to baggage.

Etihad Airways has waived the limits of liability applicable under the Warsaw
Convention (or that Convention as amended at The Hague 1955 or protocols nos. 1
and 2 of 1975) with respect to loss of life or bodily injury attributable to an accident.
However, under the Warsaw Convention (or that Convention as amended at the Hague
1955 or protocols nos. 1 and 2 of 1975) the liability for the loss, damage or destruction
of checked baggage is limited to 17 SDR per kilogram (about USD 20).

Under the Montréal Convention of 1999, no financial limits apply in the case of loss of
life or bodily injury. Etihad Airways may make advance payments to meet immediate
economic needs of the person entitled to claim compensation, subject to applicable
law. The liability of Etihad Airways in respect of damage caused by delay is limited to
SDR 4150 (about USD 6200) and the liability in respect of destruction, loss, damage,
or delay of baggage is limited to SDR 1000 about (USD1,500.)

For flights originating from any state member of the European Union Etihad Airways is
committed to respect the specific European Regulations relating to liability in case of
denied boarding, cancellation of a flight or substantial delay.

For security reasons, all knives, sharp objects or cutting implements of any kind and
any length, whether of metal or other material, knitting needles, and sporting goods,
must be packed in your checked baggage. They cannot be carried in cabin baggage
or on person. Passengers carrying hypodermic needles will need to declare them at
the screening point. Where possible, documentation or identification to confirm their
medical condition should be produced. Medication should have a professionally printed
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label identifying the medication or a manufacturer's name or pharmaceutical label
affixed.

It is forbidden that passengers carry in their baggage articles, liquids, or other
substances which are capable of posing a significant risk to health, safety and property
when transported by air, including explosives, compressed gases and/or aerosols,
flammable liquids, corrosives, oxidising materials, magnets, materials easily ignited,
poisonous, offensive or irritating substances, munitions of war and any further items
which are prohibited by applicable laws, regulations or order of any state to be flown
from, to or over.

For questions or additional information please contact your travel agent or visit the
website: http://www.etihadairways.com/conditionsofcarriage
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